
 
 

 
 

 
 

A guide to choosing a home through 

Shropshire HomePoint 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This easy to read guide tells you how to get a 

home using Shropshire HomePoint 



 
 

 
 

 
 

 
 

What is Shropshire HomePoint? 
 
 
 

Shropshire HomePoint is a new way to rent a home 

from: 

 Shropshire Council 

 South Shropshire Housing Association 

 Meres and Mosses Housing Association  

 Severnside Housing Association  

The old way of renting a home meant that you 

applied for a home and you stayed on a waiting list 

until you were offered one. 
 
 

Shropshire HomePoint is different. Homes that are 

available to rent are advertised and you choose the 

homes you are interested in – this is called bidding. 
 

 

The homes that are available for rent are advertised 

on the internet, in housing offices and in 

newsletters. 
 
 

There will be a group of people who have bid for 

the home. If you need the home the most you will 

then be asked if you want it. 
 
 
 

How does Shropshire HomePoint work? 
 
 
 
 

You will need to apply 
 

You will need to complete a HomePoint application 

form. You can ask for help with this from the 

HomePoint team. 
 

You will need to say why you need to move out of 

the home you have now. 
 

Your doctor, social worker or someone who knows 

you well may need to give more information. 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

When you apply you will find out which band you 

are in. 
 

A band is a group of people who have a similar 

need for a home. 
 

The bands are Priority, Gold, Silver and Bronze. 
 

The band you are given says how much you need a 

new home, for example: 
 

Priority = people needing a new home the most, for 

example people who are unable to stay in their 

current home 
 

Gold = people needing a new home quickly 
 
 

 
 
 
 

PRIORITY 

CARD 

Silver = people who need a new home but can wait 

a little longer 
 

Bronze = people who need a home but have no 

urgent need to move 
 
 
 
 

Some homes advertised are only for people who 

are over a certain age. 
 

Some homes advertised are only for people with a 

disability. 
 

You will be told which type of homes you can 

choose. For example, if you are single then you 

may not be allowed to move into a three or four 

bedroom house. 
 

You must tell us if anything changes so that we can 

check that you are in the right band. 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Choosing a home 
 
 
 
 

You can choose up to 3 homes a week. You will be 

given a number which you need to use every time 

you choose a home. 
 

When you choose a home this is called bidding. 

Homes are advertised on the internet, in housing 

offices and in newsletters. You can ask for a 

newsletter to be sent to you if you cannot access a 

computer. 
 

 
 
 
 
 
 
 
 
 
 

You can say you are interested in a home in 

different ways 
 
 
 
 

 By telephone 
 
 
 
 

 By internet 
 
 
 
 

 By post 
 
 
 
 

 At the HomePoint offices 
 
 
 
 

 A person you choose can bid for you 



 
 

 
 

 
 

 
 
 
 

Getting a home 
 

Each home belongs to a landlord. They look at a list 

of everyone who has chosen their home. 
 

You may be asked to go and see a home you have 

chosen. You will then be asked if you want it. 
 

Until you are offered a home that you want to live in 

it is important that you keep choosing homes that 

you like. 
 

The website and the newsletter will tell you why 

someone else was given the home you wanted, like 

which band they were in and how long they have 

waited. 
 
 
 

 

Agree the rules and get your keys 
 

You will be asked to decide whether you want the 

home you have looked at. 
 

If you do not want to live in this home then you 

must decide straightaway.  You can then carry on 

choosing homes that you like. 
 

You will be asked to agree the rules about having 

your home – this is a legal document called a 

tenancy agreement. 
 

When you agree the rules you will get your keys to 

your new home. 
 

You will find out who to contact if you need any help 

in your new home. 



 
 

 
 

 
 

 
 

 
 

 
 

 

Getting help 
 

You can get help to make an application 
 
 

 

You can get help to say which homes you like 
 
 

 

You can get other people to choose for you 
 
 

 

You can get extra time to decide on the offer of a 

home if you need it because of your disability 
 

 
 

You can get help to look at other ways to get 

housing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

01588 676246 
 
 
 
 
 
 
 

www.shropshirehomepoint.co.uk 
 
 
 
 
 
 

 

Shropshire Homepoint. 

The Gateway, The Auction Yard, Craven Arms SY7 9BW 

http://www.shropshirehomepoint.co.uk/

